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1. Prohibited Actions.
1.1 You will not, and will not authorize any third party to:
a.	 generate or transmit any content or use the services 

contrary to our Acceptable Use Policy available on 
our website under the “Legal” tab.

b.	 monitor or record a communication, material 
or content without the express consent of the 
participant under applicable law;

2. Instructions to send and receive.
2.1 In connection with your use of the RBM services, to
contact and/or message end users based on phone 
number, you:
a.	 represent and warrant that you have been duly 

authorized by the subscriber of record to contact 
that telephone number via our RBM service, and

b.	 expressly instruct us to send messages (e.g., RCS 
messages) to that telephone number on your behalf 
in connection with our RBM service.

2.2 By providing any mobile or other telephone number 
to us in connection with our RBM service, you:
a.	 represent and warrant that you are the subscriber 

of record for that telephone number or have been 
duly authorized by the subscriber of record to 
use and grant others permission to contact that 
telephone number, and

b.	 expressly authorize us and our suppliers or 
representatives to send messages (e.g., SMS, 
MMS, RCS messages) to that telephone number in 
connection with RCS messaging.

3. Disclaimer.
3.1 to the extent permitted by law, our rcs services 
are provided “as is,” “as available” and you use it at 
your own risk. neither we nor our suppliers make any 
warranty or guarantee in connection with the rcs 
service, and we make no promise to inform you of 
defects or errors.

4. Limitation of liability.
4.1 you will not attempt to hold us, our suppliers, or 
affiliates, responsible for any acts, errors, or omissions 
by any third party in connection with the rcs services, 
including with respect to any third party’s activities on 
your content, regardless of the third party’s intent..

5. Security Responsibilities.
5.1 You are solely responsible for the use of RBM 
services, including:
a.	 making appropriate use of the services to ensure 

a level of security appropriate to the risk in respect 
of any personal data or sensitive or confidential 
content you wish to transmit;

b.	 securing the account authentication credentials, 
systems and devices you use to access the Service; 
and

c.	 not attempting to breach, avoid, modify or nullify 
any security or screening process or mechanism on 
the RBM service;

5.2 We store data in a global network of physically 
secure data centers. Our infrastructure systems are 
designed to eliminate single points of failure and to 
provide redundancy.
We employ multiple layers of network devices and 
intrusion detection to protect our external attack 
surface. We make use of HTTPS encryption (SSL 
or TLS connection) within our network. Ultimately, 
however, RCS messaging does not support end-to-
end encryption and we are not responsible for the 
security of data once it leaves our (or service provider’s) 
systems.
5.3 By using our RBM services, you agree that the 
above security measures provide a level of security 
appropriate to the risk in respect of the personal data 
you transmit.

RBM SERVICE TERMS SCHEDULE 

Soprano Design’s Rich Business Messaging (RBM) service uses rich communication service (RCS) messaging to allow 
its business customers to send messaging to end users with rich conversations via default carrier messaging apps. 
RCS messaging works with many networks, software and devices but it is not universally supported. Soprano Design 
appointed Jibe Mobile Inc, a subsidiary of Google LLC, to use its messaging platform to deliver RBM to end users.
By using our RBM service, you agree to the following terms which apply in addition to other documents that form part 
of your Service Contract with us. These RBM Terms override the other contractual documents to the extent of any 
inconsistency.
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